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Hotel Finca de la Florida is set in 15,000 m2 of vineyards and fruit orchards in the area 

of La Florida. Built in the 1970’s and converted into a hotel in 1995, the 1.200m2 house 

has 2 floors and 15 spacious rooms, all of them with en-suite bathrooms and walk-in 

showers. In addition, annexed to the hotel, there is a separate, 80 m2 bungalow with 2 

bedrooms, 2 bathrooms, independent kitchen and living/dining room. 

The hotel facilities include a gym, sauna, sun-terrace with a children’s and adult’s 

swimming pool, massage and treatment room, mini-golf, free parking and charging 

points for electric vehicles and storage and charging facilities for bicycles. 

 

At the Hotel Finca La Florida, we are aware that the hotel industry consumes a large 

amount of energy, water and other resources that generate significant amounts of 

waste, so we want to make a commitment to the environment and reduce the 

generation of waste and the consumption of energy from fossil fuels as much as 

possible. 

For this reason, the hotel management is committed to progressively adopting the 

Sustainability Plan contained in this document. This aligns with the 17 Sustainable 

Development Goals and the 2030 Agenda through the Biosphere Sustainable model. 

This will allow us to protect the natural environment and cultural heritage, promote the 

socio-economic development of the local community and considerably reduce our 

environmental footprint. 

 

  



 

 

Environment and Climate Change 

 

 

 

 

 

 

 

 

 

 

 

Clean Water and Sanitation 

- To use water management and maintenance programmes for 

swimming pools in order to maintain them in good sanitary and 

aesthetic condition. 

- To reuse previously treated sewerage water for garden irrigation. 

- To have systems in place to optimise garden irrigation. 

- To record the volume of water consumed in our facilities. 

- To install taps and toilet cisterns that limit water consumption, 

avoiding water wastage. 

- To Install ashtrays in public spaces near our establishment and 

encourage the use of portable ashtrays. 

- To replace chemical products that may be harmful to people and the 

environment with harmless alternatives. 

-  

Affordable and clean energy 

- To commit to the use of renewable energy sources such as 

photovoltaic panels. 

- To use energy-efficient lighting in our installations. 

- To install devices that allow us to maximise energy savings such as 

timers, motion sensors or programmable options. 

- To use energy consumption indicators and monitoring systems. 

- To promote responsible consumption and energy savings among 

our staff and guests. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Responsible production and consumption 

- To provide recycling bins in communal areas. 

- To educate about the correct separation of waste, by means of 

posters attached to the recycling bins. 

- To share our experiences in Sustainable Development on social 

networks. 

-  

Climate action 

- To install electric vehicle charging points and inform customers 

about the possibility of using this service. 

- To collect all data, consumption and management of direct and 

indirect emissions to calculate the carbon footprint generated. 

- To provide the customer with the carbon footprint of the service 

employed. 

-  

Underwater life 

- To provide our guests with items that help them reduce pollution 

such as portable ashtrays, reusable bottles and bags. 

- To eliminate all single-use plastic from our business operation. 

- To participate in waste collection programmes on our beaches. 

 

Terrestrial ecosystem life 

- To have in our grounds green areas that include indigenous 

vegetation. 

- To recycle and compost biodegradable waste to be used in the 

gardens. 

- To organise, promote and disseminate information about activities 

that take place in nature. 

- To install composting units in our facilities. 

-  



 

 

Society and Culture 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

An end to poverty 

- To promote initiatives to fight poverty. 

- To organise events to collect donations for this purpose. 

-  

Health and well-being 

- To install bicycle racks and non-motorised vehicle parking to 

facilitate and encourage sustainable mobility. 

- To require staff to use protective equipment against risks that may 

threaten their health whilst working. 

- To promote and carry out health and safety campaigns and 

instruction to our employees. 

- To carry out health and safety assessments. 

- To maintain first aid kits to be able to provide assistance in the event 

of an accident. 

- To establish a safety and quality control system for the food we 

offer. 

- To provide the necessary information for the health care of guest, 

workers and collaborators. 

- To have the necessary means to carry out the COVID-19 health 

protocols. 

-  

Quality education 

- To participate in events about sustainability, that are planned and 

organised, with the aim of minimising their negative environmental, 

economic and cultural impact. 

- To provide visual representation regarding the sustainable actions 

we are implementing. 

-  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Gender equality 

- To respect gender equality from the outset of our personnel 

recruitment process. 

- To guarantee equal pay regardless of gender, race, religion, age or 

any other issue that could be considered discriminatory. 

-  

Sustainable cities and communities 

- To provide our guest with information about local ecosystems, 

heritage and culture. 

- To offer samples of local gastronomic heritage in our facilities. 

- To support and promote local art by giving artists a platform to 

display their talent. 

- To promote transport by foot, bicycle or other non-motorised form. 

- To facilitate access to public transport for our guests. 

 

Peace, justice and sound institutions 

- To publicly report on our sustainability policy, actions and 

performance. 

- To have systems in place to evaluate the level of satisfaction of our 

guests. 

- To promote local companies that may be of interest to our 

customers. 

- To provide our guests with a list of telephone numbers that may be 

of interest to them during their stay. 

- To provide information about places of local cultural and 

architectural interest. 

- To facilitate access to our Sustainability Plan by posting it on our 

website in different languages. 

- To develop a good practice guide for our employees. 

-  



 

 

Governance and Economy 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Zero Hunger 

- To use food from our gardens and from other local horticultural, 

livestock and fishing farms. 

- To promote the consumption of food with designation of origin. 

- To have personnel trained in HACCP, guaranteeing food safety in all 

processes. 

 

Decent work and economic growth 

- To provide our employees with information concerning their rights 

under the national statutes and rules. 

- Apply the corresponding collective bargaining agreement in the 

employment contracts of our employees. 

- . 

Industry, Innovation and Infrastructure. 

- To install multifunctional areas in our facilities that adapt to any 

activity or event. 

- To make use of videoconferencing in the relationship with guests 

and suppliers to avoid the pollution of travel. 

- Digitalise as much as possible, the processes carried out in our 

company to reduce paper consumption. 

-  
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Environment and Climate Change

Society and Culture

Governance and Economy

Total number of sustainable actions included in 
this plan: 66

Reducing inequality 

- Adapt areas that hinder universal accessibility. 

- Prioritise agreements and partnerships with local SMEs when 

subcontracting services. 

-  

Alliances to achieve the objectives 

- Establish agreements with entities, NGOs, associations and other 

groups that want to be or are aligned with, sustainability. 

- Be part of local business associations, with the aim of supporting 

member companies to achieve shared goals. 

-  
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